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Job Description

Job Title: 



Health Care Assistant (Breast Unit)
Accountable To:


Head of Breast Imaging
Reports To:



Head of Breast Imaging 

Key Working Relationships:
Breast Radiographers, Breast Care Nurse and Multi-   
     Disciplinary team members
Job Summary

1. To assist with delivering and supporting direct patient care to meet patients’ individual needs under the supervision/guidance of the Breast Unit Manager, Breast Care Nurse Specialist, and Imaging Manager according to hospital policies and procedures. 

2. To assist consultants to provide safe and efficient clinics within EKH and the Main Hospital
3. Effectively communicate and co-operate with all Wards, Departments and consultants within the hospital.

Role and responsibilities
Clinical
1. To carry out nursing and medical instructions competently and promptly.
2. To ensure that all duties are carried out safely and to the highest standard under the guidance of the Radiographers and Breast care nurse.

3. To act as a chaperone as required in Consultant Breast Clinics and General Ultrasound
4. To assist/act as chaperone during radiological procedures
5. To maintain professional confidentiality.

6. To help with the cleaning and maintenance of equipment reporting any damaged or faulty equipment as per hospital policy. 

7. To assist in the ordering and stocking up of supplies. 
8. To keep up to date with Consultants’ Guidelines/preferences and follow instructions given.

9. To escort patients to other departments within the Hospital and to other nearby hospitals
10. To be aware of policies and procedures and any updates to them
11. To regularly attend EKH meetings.

12. To remain personally up to date with matters relating to Health Care Assistant practice and ensure own professional development.

13. To keep up to date with Consultants’ Guidelines/preferences and follow instructions given.
14. To maintain effective communication with other wards and departments to enhance patient care.
15. To proficiently use the hospital computer systems to maintain accurate patient records.
16. To be aware of the implications of the Health and Safety at Work Act

17. To be aware of the fire regulations, fire procedures and evacuation protocols.

18. To be aware of the current cost of medical supplies and equipment and practice economy in their use, where possible.

19. To document patient care using the care planning system in place in the hospital or where relevant, Integrated Care Pathways in accordance with hospital and EKH policies.

20. To give concise relevant verbal and documented reports as required.

Communication

1. To use the telephone effectively to make courteous, clear and concise phone calls when requested and to take clear legible messages for patients and members of staff.

2. To maintain concise and accurate communication with patients, their relatives, visitors, other departments and the multi-disciplinary team.

3. To act as a chaperone as required by clinicians
4. To be aware of the responsibilities of all employees to maintain a healthy and safe environment for patients, relatives and staff. 

5. To be able to initiate emergency procedures as appropriate e.g. fire, security, cardiac/ respiratory arrest

6. To be aware of his/her boundaries of work to prevent harm to the patient, understand the term ‘Duty of Care’ and to always act in the best interests of the patient/client. 

7. To maintain confidentiality at all times.

8. To attend relevant departmental and other meetings as required.

9. Education

10. To complete the Hospital and Breast Unit specific induction and orientation program.

11. To not use any equipment or undertake any task or element of care until he/she has been assessed as competent by an appropriately trained professional.
12. To identify own developmental needs and identify how these might be met in order to keep up to date with current practice.

13. Attend lectures and informal teaching sessions relevant to area of work.

14. To comply with any training requirements stipulated by the hospital.

This job description is intended as a guide to the general scope of duties and is not restrictive or definitive in any way and may be subject to review.

PERSON SPECIFICATION

	CATEGORY
	
	CRITERIA
	METHOD OF ASSESSMENT

	EDUCATIONAL


	Essential
	
	Application Form



	
	
	
	Application Form

Certificates

	
	
	Willingness to engage in professional development activities related to Breast Care 
	Interview

	EXPERIENCE


	Essential
	
	Application Form

References

Interview

	
	
	Currently working in an outpatient environment.
	Application Form

References

Interview

	
	
	
	Application Form

References

Interview

	
	Desirable


	
	References

Interview

	SKILLS


	Essential
	Ability to work as part of a multidisciplinary team
	References 

Interview

	
	
	Ability to express themselves clearly & cogently both verbally & in writing in English to all members of the team.
	Application Form

References

Interview

	
	
	Good interpersonal skills
	Interview 

References

	
	
	Ability to work well under pressure
	Interview 

References

	
	
	Demonstrates flexibility, caring attitude & adaptability
	References

Interview

	PERSONAL QUALITIES
	Essential
	Flexibility concerning working shift patterns
	Interview

Application Form

	
	
	Ability to empathise with patients/relatives from wide ranging social/cultural backgrounds
	Interview

References

	
	
	Projects a professional image
	Interview

	
	
	
	

	
	Desirable
	
	



