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	Job Title
	Outpatients Staff Nurse 

	Equivalent band 
	Band 5

	Area
	Outpatient Department  

	Accountable To
	Director Of Nursing/ Matron 

	Reports To
	Clinical Service Manager

	Direct Reports
	Healthcare assistants

Phlebotomist

	Hours
	Full Time 37.5 Per Week Mon – Fri/Sat

	Key Working Relationships:
	Patients and Relatives

Outpatient Team

POA

Ward Staff

Allied Health Professional

Hotel Services

Front of House

Stores 

Catering

Medical Teams

Governance Team

Infection Control Team

Heads Of Departments.


Job Summary

To ensure that standards of patient care are consistently maintained at all times in accordance with agreed Hospital policies and procedures. 

Working to maintain and enhance the customer service and satisfaction of service users. 

As a skilled member of the nursing team promote and safeguard the well-being and interests of all patients, employees and visitors.

Job Role

· Support the team to deliver care that helps improve the health of the individual and wider community. 

· Support the team in demonstrating compassion through effective relationships based on empathy, respect and dignity. 

· Develop own competence to deliver effective care and treatments through improving clinical/technical knowledge / skill, and expertise. 

· Communicate appropriately with others involved in the care of the patient. 

· Act as an advocate for safeguarding patients, demonstrate courage to speak up when there are concerns about care. 

· Demonstrate commitment to improving care and the patient experience. 

· Assess, plan, implement and evaluate individualised patient care. 

· Prepare and maintain clinical records of patient care, with reference to Nursing Midwifery Council (NMC) standards for records and record keeping. 

· Conduct yourself professionally within the standard and framework provided by the NMC Codes of professional Conduct.
· Be an advocate for patient care, searching for ways to improve the value and effectiveness of care and services delivered. 

· Encouraging the development of research and audit based clinical practice. 

· Active participation in customer satisfaction surveys and satisfaction action plans. 

· Operate within the framework of NMC guidelines. 

· Act as a change agent to achieve a customer focused service. 
· Act as a role model and mentor to junior members of staff.
· Working towards agreed objectives and demonstrating KE7 values at all time. 

· Ensure all adverse occurrences and clinical incidents are reported correctly and action plans are developed and completed taking relevant action to drive improvements. 

· Ensure effective communication channels are maintained across all areas. 

· Implement and evaluate evidence based practice. 

· To ensure you are aware of your responsibilities, supporting policies and undertake the appropriate level of training for your role. 

· Demonstrate compassion through effective relationships based on empathy, respect and dignity. 

· To maintain systems that promotes effective information governance. 

· Commitment to ensuring quality services are delivered to both internal & external stakeholders through continuous improvement activities. 

· Compliance with KE7 Policies and Procedures relevant to this role, ensuring you are fully aware of your responsibilities within these policies 

· Demonstrate awareness of regulatory requirements, taking appropriate action to ensure these requirements are implemented and adhered to. 

· Ensure compliance with all Infection Prevention and Control policies and procedures understanding your role in the prevention of infection in patients and staff. 

· To be aware of your responsibilities in relation to safeguarding children and vulnerable adults. To ensure you are aware of your responsibilities, supporting policies and undertake the appropriate level of training for your role. 

· Undertaking specific role related competencies and learning, ensuring 100% compliance of all relevant mandatory training within KE7
· Maintain knowledge of Health and Safety at Work Act. Ensuring appropriate measures are taken in respect of Health and Safety for patients, relatives, visitors, hospital staff and contractors. 

Key Performance Indicators 

· Fulfilling appraisal and performance review objectives 

· Maintenance of King Edward VII Hospitital values
· Satisfactory feedback of performance, from colleagues and peers 

· Completion of competency assessment 

· Adherence with the CQC 

· Local patient satisfaction results 

This job description is meant as a guide to the general scope of duties and is not intended to be restrictive or definitive.  It may be subject to review.
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