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Introduction from...

In the first issue of our Centre for Veterans’ 
Health brochure, Lieutenant General (Retd) Sir 
William Rollo KCB CBE, Trustee, wrote about 
our commitment to the Armed Forces and  
Veteran community.

In this, our second issue, Tim Brawn, Director 
of Fundraising and Veterans’ Health talks about 
tradition and values which are at the heart of 
what we do.

Tim Brawn 
Director of Fundraising 
and Veterans’ Health 

Since 1899, King Edward VII’s hospital has had a special 
attachment to those who have served their country in the 
Armed Forces.

From the start, when Agnes Keyser opened her home to  
help injured soldiers, we have been more than just a hospital 
for veterans, we have delivered medical care with kindness  
and compassion.

That tradition continues and thrives to this day as we seek to 
deliver life-changing surgery and treatment to those who need 
it the most. That commitment is borne out by our creation 
of the Centre for Veterans’ Health which runs our grants 
programmes and houses our Pain Management Programmes.

The Pain Management Programme is an innovative and highly 
effective way of delivering help to those suffering chronic 
pain, and the testimonies of those who have been on the 
Programme is encouraging and heart-warming as you will  
read on pages 9 and 10.

From the start, when Agnes Keyser 
opened her home to help injured 
soldiers, we have been more than 
just a hospital for veterans, we have 
delivered medical care with kindness 
and compassion. 

Giving grants to those who cannot afford private healthcare 
and cannot be treated in a timely fashion on the NHS means 
we can give the very best treatment by the very best clinicians 
quickly to those who need it the most.

King Edward VII’s Hospital is a charity which means, with limited 
funds, that we cannot help everyone who comes to us, however 
we are so encouraged by the support from our partners, donors 
and supporters who enable us to continue, and indeed grow our 
programmes and support even more veterans.
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An Expert in Hip and Knee Surgery 
– How His Work Helps Veterans 
The previous issue reported on how we 
have increased our support in both patient 
numbers and financial value by nearly 
67% from March 2014 to March 2018. Our 
Autumn Appeal 2018 was launched to 
raise further funds for grant applications 
in order to help veterans with timely 
surgeries, and at the time of publication 
has raised over £115,000. 

In this issue, we highlight one of our 
consultants, Mr William Bartlett, who 
has performed many knee and hip 
replacement surgeries for grant recipients.

An active career in the Forces is often punishing on the hips 
and knees. Injuries such as a torn cartilage or anterior cruciate 
ligament rupture are common amongst servicemen and 
women and can increase the risk of developing “wear and tear” 
osteoarthritis. Even if injury is avoided, years of high impact 
exercise and carrying heavy loads can take its toll on the joints. 

Unsurprisingly, the prevalence of hip or knee osteoarthritis 
is much more common amongst veterans compared to the 
general population, with an estimated one in four suffering 
from the condition.

Osteoarthritis occurs if the normally perfectly smooth 
surfaces of a joint become worn-down. This may result in 
pain, swelling, stiffness and difficulty getting about. Whilst 
sometimes thought of as a condition that only affects older 
people, severe hip or knee osteoarthritis frequently causes 
disability in veterans well before retirement age. Whilst many 
people can manage to live with their symptoms by modifying 
their activities or using pain-killers, this may be impractical for 
veterans working in physical jobs. 

Furthermore, for an individual who has maintained a high level 
of fitness throughout their adult life, adapting to a sedentary 
lifestyle can be difficult. Osteoarthritic joints may therefore 
lead directly to financial difficulties and the aggravation of 
conditions such as obesity, diabetes and depression. Coping 
with severe arthritic pain is particularly hard for veterans 
suffering with PTSD.
 
Although non-operative treatments should always be explored 
first, hip or knee surgery should not be regarded as the last 
resort. Indeed, recent refinements to surgical techniques mean 
that joint replacement surgery is now a safe, highly effective 
and long-lasting solution for hip or knee osteoarthritis even 
in younger adults. Such surgery can be truly transformative, 
allowing not just a life without pain, but also a return to 
physical work and most sports. Unfortunately, many veterans 
encounter difficulties in accessing such surgery. This may be 
due to misconceptions within the medical profession (patients 
considered too young for surgery), long NHS waiting lists, and 
in some regions, difficult criteria to be fulfilled before referral. 
In this context, it has been my privilege to work with King 
Edward VII’s Hospital to perform hip or knee surgery when the 
appropriate treatment is not otherwise readily available.

Mr William Bartlett FRCS
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Mr William Bartlett FRCS 
Consultant - Specialising in Hip and Knee 

Such surgery can be truly 
transformative, allowing not just a 
life without pain, but also a return to 
physical work and most sports.
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A Special Relationship

Help for Heroes is perhaps one of the 
best-known UK-based veterans charities. 
 
Their work is far reaching, and their 
Head of Welfare and Clinical Services, 
Carol Betteridge, writes about her work, 
and how the services at the Centre for 
Veterans’ Health have assisted her and  
her team. 

Help for Heroes believes that those who put their lives on the 
line for us deserve a second chance at life. We provide lifetime 
support for the Armed Forces community and their families.
Today, seven people will be medically discharged from the 
Armed Forces and their lives may change forever. In an instant, 
these highly-trained individuals may lose the camaraderie, 
purpose and career which has been their life.

We provide recovery and support for the Armed Forces 
community whose lives are affected by their service, no matter 
when they served.

Our aim is to empower veterans and service personnel to look 
beyond illness and injury. Every penny we raise, facility we run 
and activity we offer help veterans and service personnel reach 
their potential, regain their purpose and have a positive impact 
on society.
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A Special Relationship
Our vast network of professionals and partners not only  
helps serving members of the Armed Forces, but also ex-
servicemen and women and their families. We achieve this 
through physical and emotional rehabilitation and recovery.  
We also identify new career opportunities and offer financial 
and welfare support.

We know that those who serve together recover better 
together – supporting each other, enjoying a sense of 
fellowship once more.

The nation has united behind our Armed Forces. During 
our first ten years, we’ve directly helped more than 21,000 
individuals and their families in this way. Offering this to 
thousands more who need it remains possible thanks to our 
supporters and to specialist charity partners. 

One of the most debilitating physical issues our veterans 
are dealing with is pain resulting from injury or illness. It 
not only affects them, preventing them from experiencing a 
normal working and social life, it also affects their families as 
they struggle to deal with constant pain, which makes them 
frustrated and low.

We know that those who serve 
together recover better together – 
supporting each other, enjoying a 
sense of fellowship once more.

Help for Heroes refers these beneficiaries to the King 
Edward VII’s Hospital Pain Management Programme (PMP) and 
Veterans’ Pain Clinic.  

The main objectives of the PMP are to help veterans to 
develop a better understanding of pain, to improve mood and 
confidence and to increase meaningful activity and quality of 
life. 

A reduction in the intensity of the pain over time is not 
uncommon, although the primary goal is to help individuals 
engage in more meaningful activities and feel less controlled 
by their pain. Not all veterans will have their needs met by the 
Programme, and for this reason, following their assessment, 
the team aims to provide guidance on the options they should 
pursue.

The aim of the clinic is to provide  
advice and guidance for the military 
wounded, injured or sick veteran with 
persistent pain.

The Veterans’ Pain Clinic enables military veterans, following a 
GP referral and proof of service, to see Dr Dominic Aldington, 
Consultant in Pain Medicine, who served in both the Royal 
Army Medical Corps and the Honourable Artillery Company.
The aim of the clinic is to provide advice and guidance for 
the military wounded, injured or sick veteran with persistent 
pain. The biopsychosocial facets of pain will be highlighted and 
particular attention is paid to medication which can sometimes 
be less helpful than expected. Onward referral to the Pain 
Management Programme is also a possible outcome.

We are most grateful to King Edward VII’s Hospital for 
supporting our veterans with this Programme.

Carol Betteridge OBE
Head of Welfare and Clinical Services
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It is a pleasure to be involved in the 
Veteran’s Pain Management Programme 
(PMP) which is making such a difference 
to those veterans living with chronic pain 
who access our service.

Approximately 8 million adults in 
the UK report chronic pain that is 
moderate to severely disabling.

 
A person living with pain may experience a reduced quality of 
life – sometimes worse than other conditions, and often equal 
to significant neurological diseases.

The main objectives of the Veteran PMP are to help veterans 
to develop a better understanding of pain, improve mood, 
confidence and to increase meaningful activity, self-
management and quality of life. A reduction in the intensity 
of the pain over time is not uncommon, although the primary 
goal is to help individuals engage in more meaningful activities 
and feel less controlled by their pain. We can also see an 
improvement in PTSD symptoms. Attending specialist pain 
services such as ours is shown to improve pain-related quality 
of life.

At King Edward VII’s Hospital we are fortunate to have an 
experienced team that have worked together for decades in 
the field of NHS Pain Management. 

They have held senior leadership roles in well recognised, 
highly specialised Pain Management Centres, and the 
experience of the team results in a Pain Management 
Programme that is truly comprehensive and provides a unique 
opportunity for veterans. Our background in clinical guidelines 
and teaching ensures that the Programme meets the highest 
standards. The service that we provide is  unparalleled in the 
UK, both charity sector and NHS. Our model is informing best 
practice through comprehensive audit and research; we hope 
that from our experience other services will start to develop 
along the same lines. 

The Team is well established in providing 
veteran pain management services

Not all veterans will have their needs met by a Programme and 
for this reason following the assessment, the multi-disciplinary 
team aims to provide guidance on the other options those 
veterans should pursue. The team at King Edward VII’s 
Hospital has good links with other charities and services to 
provide Adult Mental Health support as well as links with 
NHS Highly Specialised Pain Management Services and other 
specialists within the NHS to provide medical interventions and 
treatments as appropriate. Specific grants from the Hospital 
can also be applied for when veterans require a more speedy 
response than can be provided in the NHS.

Dr Andrew Baranowski 
BSc Hons, MBBS, FRCA, MD, FFPMRCA 
Consultant in Pain Medicine

Developing a Better  
Understanding of Pain 

Dr Andrew Baranowski 



     8     

The Health of Veterans Research Team 
(HVRT) was established in 2016 as a 
collaboration between the Medical 
Advisory Committee (MAC) of the 
Confederation of British Service  
Charities (COBSEO) and King  
Edward VII’s Hospital. 
 
Its main purpose is to act as a resource for gathering and 
producing impartial evidence on issues affecting veterans’ 
health by drawing on academic research, work carried out 
by charities and other organisations and Ministry of Defence 
(MOD) reports.  

In this way, the team offers an insight into the health of 
veterans to COBSEO and also to the wider armed forces 
charity sector, the health service and other governmental 
organisations, and anyone else who is interested in the health 
of veterans. The team has made great strides towards these 
goals in the past two years, with the production of a number 
of reports and publications, including work to understand 
the consequences of sustaining mild traumatic brain injury, a 
review of what is known about non-freezing cold injury and 
collation of data around divorce rates in the military.  

In September 2018 a new lead researcher, Dr Louise Morgan, 
was appointed to continue the good work of the research 
team. Louise has a PhD in psychology and extensive research 
experience in a variety of fields and settings.  

Her previous posts have included work to understand the long-
term consequences of experiencing life-threatening trauma 
in childhood, the management of depression in primary care, 
clinical research manager for a health service research company 
and most recently she was lead researcher for the London 
Havens, London’s acute sexual assault referral centres.

The HVRT is currently working to understand more about 
comorbid pain and posttraumatic stress disorder (PTSD), 
to establish what is known about why these two conditions 
commonly occur together and what are considered the best 
approaches for helping veterans manage this. The team will 
start to look at issues around aging in veterans, including 
understanding more about an apparent link between a 
diagnosis of PTSD and a subsequent diagnosis of dementia 
in older age. In addition to reviewing existing published 
research, the team also has the capacity to undertake primary 
research; currently the HVRT is collaborating with the Anna 
Freud National Centre for Children and Families and University 
College London in an exciting piece of work to examine the 
relationship between veteran fathers’ mental health and the 
mental health of their children.

Veterans are at the heart of all of the research we do so 
it is essential that the work has a direct impact on our 
understanding of issues that veterans face and that we 
disseminate our findings to the wider community of people 
involved in their care. We will publish our work in academic 
journals where appropriate and will present findings to MAC 
members for wider dissemination, at conferences and to 
charities and other organisations representing veterans.

Dr Louise Morgan PhD

Exploring Comorbid 
Pain and Post Traumatic 
Stress Disorder 

Dr Louise Morgan
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A Veteran’s Story
One veteran’s personal experience of  
what the Pain Management Programme 
has done to help him learn to cope with  
his pain.

It was Sami Choudhury, case worker for the veterans’ charity, 
‘The Poppy Factory’, who suggested contacting King Edward 
VII’s Hospital, Centre for Veteran’s Health about the Pain 
Management Programme.

I’d been post-surgery for over 12 months and was still having 
debilitating lower back and leg pain which would occasionally 
cause me to collapse in spasm. These collapses were usually 
followed by being carted off to A & E and necessitating stays 
in hospital whilst a multitude of drugs were prescribed to try 
and get the pain under control. It would then take me several 
months to regain a reasonable level of mobility and reduce the 
drug dependency. And so the cycle would continue.

After attending an assessment day with the specialists who 
manage and run the Pain Management Programme, it was felt 
that the Programme would be of benefit and within a couple  
of months I had started the five day residential part of  
the Programme. 

The Pain Management Programme very much focuses on 
educating you about of the causes of long-term chronic pain,  
strategies that can help in managing pain triggers, reducing 
discomfort and reducing or eliminating the reliance  
on medications. 

Although there are on average ten veterans on each course 
(and banter), there is a great emphasis placed on discussing 
each participant’s personal circumstances and moving forward 
with personal treatment plans for each individual. There are 
physiotherapy sessions and practical classes in relaxation 
techniques as well as the mind-set needed to help cope with 
pain management, all led by medical experts in their fields.  
I found it a really supportive and positive experience.

The Pain Management Programme 
very much focuses on educating 
you about of the causes of long-
term chronic pain, strategies that 
can help in managing pain triggers, 
reducing discomfort and reducing 
or eliminating the reliance on 
medications. 

The residential course is followed up by five further days over 
a four-month period, so that the support is there to help 
you adopt and adapt to manage the techniques learnt on the 
residential course in managing chronic pain. 

For me it wasn’t about a cure – there isn’t one – but it has 
helped to make my life more manageable.  I can move around 
easier and manage pain flare ups at home, rather than being 
‘carted off to hospital’.

It was a major turning point for me in being able to manage 
pain and not be ‘locked up’ in a bedroom anymore! 

DB, Royal Air Force Veteran (Gulf War 1)

9     
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Testimonials from Veterans

“The practices and techniques 
combined with the knowledge 
learned during this 10-day Pain 
Management Programme, have 
given me back to myself, a 
husband to my wife, and a father 
to my children. It’s nice to be off 
medication, optimistic about the 
future, and full of life again. 

I will always be grateful to the 
team. Thank you from me and 
my family.”

“All I can simply say is thank you 
from the bottom of my heart. 
Thank you for your marvellous 
help. The King Edward VII’s 
Hospital and its marvellous staff, 
really make a difference for us 
‘walking wounded’ ex forces.”

“Please pass my thanks onto all 
the team as they have all had a 
huge positive impact on my life 
which has changed so much for 
the better over the last year.”

“This has completely changed the 
way I am dealing with my long-
term chronic pain. This has been 
one of the best Pain Management 
Programmes I have been on, and 
has been a real beneficial change 
of life for me. The staff have all 
been fantastic, and nothing has 
been too much trouble.  

I have come off crutches, and have 
vastly reduced my medication 
intake – all due to the great work 
from the team. 

I am very grateful to have had all 
the help I have had.”

     10     
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Fundraising for our Veterans 

Members of King Edward VII’s staff ran 
the Royal Parks Half Marathon on Sunday 
14th October. They raised £2,547.07, 
with the funds going to the Centre for 
Veterans’ Health to support  
the work we do with veterans. 
 
It was an extremely wet day, but spirits were high as we met 
by the Australian War Memorial, Hyde Park Corner. The 
runners moved off towards the start line, and Teddi and I took 
up a strategic position on the first bend with the Centre for 
Veterans’ Health banner so we could cheer the team on as they 
passed. We were also there at the finish line to congratulate 
them as they collected their runners’ medals.

Team KEVII also organised an International Lunch, with each 
person cooking foods from their different countries, and 
charging colleagues £5 a plate to sample all the wonderful 
different delicacies. It was a truly delicious treat!
Members of the Team were: 

Jenny Davidson, Lauren Garnham, Natasha May Anderson, 
Adrian Bell, Zack Radev, Karima Debar, Vlad Martis, 
Andrew Barber, Sharon Andrew and thanks to Teddi Jackson 
for her support.

A huge thank you to Team KEVII for such wonderful enthusiasm 
and energy in your support for the Centre for Veterans’ Health.

Jane Taylor, Coordinator, Centre for Veterans’ Health
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Wainwright’s Coast to Coast Walk - 
Raising Funds for Veterans 

On 16th September 2018 I set off with 
three friends to hike Wainwright’s Coast to 
Coast walk from St Bees on the Cumbrian 
coast to Robin Hoods Bay on the East 
coast, a distance of 192 miles in 13 days - 
between 11 miles and 23 miles each day.
 
We were joined en-route by numerous walking companions 
who helped to distract us from the daily muscle aches and joint 
pains associated with long distance walking in the 55-65 age 
group. Some exhibited interesting levels of fitness and walking 
attire but each had a memorable experience.

The first four days in the Lake District were very wet. Day 3 
was an exciting challenge from Rosthwaite, up Lining Craig, 
over Greenup Edge to Grasmere with 70-100mph winds, as we 
experienced the tail end of storm Ali. Everyone in the walking 
party was blown off their feet at some point or another. 
However, the spectacular views bolstered our spirits. Ranulph 
Fiennes once stated “there is no such thing as bad weather 
just inappropriate clothing”. Always best to invest in quality 
clothing (Paramo), good boots and walking poles which made 
life so much easier.

After five days in the Lake District, we walked several days of 
21 miles each. This was the toughest section of the walk, taking 
us across the M6 to the Pennines at the highest point at Nine 
Standards before entering the beautiful Swaledale valley to 
Richmond. The walk steered us away from the river from Keld 
via the ancient lead mines and along the top to Richmond. 

From Richmond to the edge of the North York Moors was 
the longest leg of the journey – 23 miles but not the hardest 
because it was over flat terrain which facilitated a brisk pace. 
The most gruelling day of the walk was  in the North York 
Moors, the leg was 12 miles but the route ascended 4400 feet 
and with a heavy day pack and a fibrillating ticker, it made 
for an arduous day’s walking. The numerous summits in the 
northern section of the Cleveland Way were spectacular, with 
clear blue skies and autumnal temperatures. A great walk and 
highly recommended.

James was walking with Graham Gooch and his partner and a 
friend. He raised £1500 for the Centre for Veterans’ Health.

James Davis  MCSP; HCPC; MMACP

James Davis Physiotherapy is a private clinic based in 
Chelmsford with special interest in spinal pain-related 
movement disorders and all musculoskeletal conditions. 

Go to www.jamesdavisphysio.co.uk 
Tel: 01245 349096
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Save the Date...
We look forward to seeing you at our Fundraising events this year.

For more information, please email events@kingedwardvii.co.uk or call 0207 467 3923.

An Evening with Henry Blofeld in the  
Long Room at Lord’s Cricket Ground
Monday 10th June 2019 at 7pm

Legendary cricketing commentator, Henry ‘Blowers’ Blofeld will be hosting an exclusive dinner in the infamous Long Room  
at Lord’s Cricket Ground. Fans of cricket will relish Henry’s irreverent style and uproarious anecdotes, guaranteed to entertain. 
Plus the chance to win VIP tickets and hospitality during the Ashes – worth over £10k! Ticket priced at £200 per person 
£1,750 for a table of 10. Buy tickets here: www.tickettailor.com/events/kingedwardviishospital/232808. 

Annual Fundraising Gala Dinner,  
Fishmonger’s Hall, City of London
Tuesday 1st October 2019 at 6.30pm

This autumn we will be hosting our Annual Fundraising Gala Dinner at the impressive Fishmonger’s Hall on 1st October.  
The Fishmongers’ Company is one of the Twelve Great Livery Companies of the City of London, and among the most  
ancient of the City Guilds, spanning over 700 years. Located on London Bridge overlooking the Thames, the Hall is home  
to enviable views and renowned for its delicious cuisine. Ticket priced at £200 per person/£1,750 for a table of 10.  
Buy tickets here: www.tickettailor.com/events/kingedwardviishospital/255068. 

Celebrating Christmas at  
St Marylebone Parish Church
Monday 9th December 2019 at 6.30pm

Last year we welcomed nearly 400 guests to the beautiful St Marylebone Parish Church, and we are delighted that the church will 
once again play host to our Christmas event. We are thrilled to announce that we will be joined by Sir Derek Jacobi and Jermain 
Jackman (winner of The Voice 2014), along with other celebrity contributors. Ticket priced at £25 per person (includes mulled wine 
and minced pies). Buy tickets here: www.tickettailor.com/events/kingedwardviishospital/255071. 
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Our unwavering gratitude to our partners and benefactors who enable us to continue 
our charitable work.

Thank You...

ABF The Soldiers’ Charity

BLESMA

Help for Heroes

John Swire 1989 Charitable Trust

NHS Veterans’ Mental Health Transition, Intervention and  
Liaison Service

On Course Foundation

Paula Swift and the J P Jacobs  
Charitable Trust

PF Charitable Trust

Poppy Factory

Royal Hospital Chelsea 

SSAFA

Stoll

The Band Trust

The Forte Charitable Trust

The Not Forgotten Association

The Coldstream Guards Charitable Fund 

The Lord Mayor’s Big Curry Lunch 

The Royal British Legion

The Worshipful Company  
of Grocers

Veterans Aid

Victory Services Club

Irish Guards Benevolent Fund

Wates Family Enterprise Trust

  The King’s Royal Hussars

   The Rifles Officers’ Fund

   Welsh Guards Association

The Household Cavalry Foundation

Grenadier Guards Association

     Scots Guards

The Sinclair Charity

  The Hodson’s Horse British Officers’ Memorial Trust

Royal Artillery Charitable Fund 
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King Edward VII’s Hospital 
Founded by Sister Agnes

Centre for Veterans’ Health  
Beaumont Street  
London  
W1G 6AA

Enquiries  020 7467 4370 
veteranshealth@kingedwardvii.co.uk

www.kingedwardvii.co.uk

     www.facebook.com/KingEdwardVIIHospital
     @KEVIIHospital

Registered charity number 208944


