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JOB DESCRIPTION


JOB TITLE:
Senior Pharmacy Technician

ACCOUNTABLE TO:
Pharmacy Manager

RESPONSIBLE FOR: 
Pharmacy Technician


Pharmacy Assistant

KEY WORKING RELATIONSHIPS:
All Clinical Staff

___________________________________________________________________
Job Summary

To act as a senior pharmacy technician and provide a high standard of pharmaceutical services which consistently meet the needs of all service users safely and effectively. This will involve working within the pharmacy team with the aim to deliver a good medicines management service in line with General Pharmaceutical Council of Great Britain (GPhC) guidelines throughout the hospital including patients, hospital departments, allied health-care professionals, consultants and hospital associates.

Dispensary & General

· To work within the relevant SOPs including the relevant health and safety and COSHH procedures and within own limits of responsibility/competency.
· To dispense outpatient, in-patient and TTA’s, IVF and control drug prescriptions in accordance with local and standard operating procedures.
· To provide a Pharmacy service to patients of the hospital including labelling, dispensing and providing administration information to the patient.

· To work to a standard of working practice to enable accurate labelling, assessing and dispensing of medicine with narrow margins for error.

· To input patient details and prescription details into the Compucare system to generate labels in a timely manner.

· To participate on the ward top up including wards, theatre’s and other departments

· To dispense Controlled Drug requisitions for wards and departments. 
· To counsel patients/carers on the safe and effective use of their prescribed medicines and to facilitate concordance where patients may have understanding barriers to overcome.

· To attend to personal callers and telephone requests in a courteous manner and to communicate effectively with patients, carers, nurses and doctors.

· To maintain patient confidentiality and data protection at all times.
· To work as/towards an accredited technician.

· To maintain adequate stock levels and ordering stock.
· To ensure that continuing professional development is carried out  
· To be involved in regular expiry date checks and general stock take
Medicines Management
· For accredited or training towards AMMT  carry out drug histories and medicines reconciliation on admission using various sources and making a comparison to their in-patient drug chart to determine if any discrepancies, which need to be highlighted to the pharmacist.

· To provide an assessment of the suitability of patients own medication (PODs) for use within the hospital by the patient.

To communicate effectively with patients, carers, nurses and doctors to elicit information to clarify patient’s drug history.

· To counsel the patient on the use of their current medication and any new medication that is started by the hospital.

· To refer appropriately to the pharmacist any complex queries which are outside the expected sphere of competence 
Person Specification 

	Mandatory Requirement
	Desirable Requirement

	GPhC registration 
	At least 2 years previous experience in a hospital setting or at least 5 years in community setting will be considered.

	You should hold a BTEC or NVQ Level 3 (Pharmaceutical Services) qualification or equivalent.
	Auditing experience or knowledge.

	Working towards an ACT/AMMT accreditation or similar.
	Ability to manage change and influence in a multi-disciplinary team.

	Hardworking individual with drive, enthusiasm, excellent communication skills, both written and verbal, good time management and an ability to work under pressure. You should be a team player, able to perform effectively within the pharmacy and wider healthcare settings and be open to change. 
	

	Good IT skills (proficient in Microsoft applications). 
	

	Excellent interpersonal skills.
	

	Excellent time management and prioritisation skills.
	


This Job Description is not an exhaustive list of duties and is seen as a guideline for the post. It may be reviewed and changed to reflect the needs of the organisation in discussion with the post holder.
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