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Job Description
	Job title:


	SENIOR NIGHT SISTER / CHARGE NURSE 

	Accountable To:
	CLINICAL NURSE MANAGER


	Key Working relationships:
	Hospital consultants, Clinical Nurse Manager, Deputy Matron, Director of Nursing / Matron.



Job Summary

To provide excellent management of the night clinical services, undertaking out of hours duty manager role. 

1. To provide clinical leadership, with full responsibility of hospital wide clinical care during the night shift. 

2. To undertake Duty Manager role during night hours, taking responsibility for the overall management and administration of the hospital. 
3. To provide professional leadership as line manager to the Night Sister and the night nursing team, including appraisals, staff development and performance management.

4. To undertake audits and quality improvement projects, providing assurance to the Clinicial Nurse Manager of the quality of the night services.
5. To evaluate and coordinate the staffing levels and skill mix across the hospital during night hours ensuring the best clinical care.

6. Undertaking direct patient care as required.

7. To contribute to effective management of resources ensuring good cost control.
Job Role

Professional
1. Be aware of and comply with the NMC Code: Standards of conduct, performance and ethics for nurses and midwifes and EC directives.

2. To ensure Hospital Policies and Procedures are embedded into daily practice.
3. Keep Clinical Nurse Manager aware of relevant changes which occur, including accidents and incidents and complaints.

4. Update own personal and professional education and development at every opportunity.

5. Establish and maintain professional working relationships with patients, relatives and Consultants within your sphere of care.

Clinical

1. Ensure safe practices are carried out at all times.

2. Provide a suitable environment for the physical and psychological well being of patients and staff.

3. Liaise with Resident Medical Officers and Consultants to ensure appropriate care is provided. 

4. Inform Clinical Nurse Manager when changes occur which may affect standards of care.

5. Endeavour to maintain continuity of care to patients by effective allocation of staff, and effective use of resources in relation to the dependency of patients.

6. Maintain professional confidentiality and ensure all clinical and legal documents are accurate and legible.

7. Ensure the ordering, storage and administration of drugs is in accordance with the Hospital Drug Policies.

8. To participate in designated groups/working parties within the Hospital as required.

9. Ensure that risk assessments are in place and up to date i.e. clinical, Manual Handling, COSHH, DSE and Pregnant Workers.

Hospital Management

1. Take overall responsibility for ensuring that the night sister and clinical team are effectively undertaking their roles .
2. Ensure that the highest professional standards are upheld by all the clinical staff.

3. Oversee the Off Duty Rota to ensure appropriate staffing levels and skill mix.

4. Organise regular team meetings and ensure effective communication across the team. 
5. Keep up to date fire regulations and procedures in accordance with the Health and Safety Act 1974 and ensure that these are adhered to.

6. Regularly attend meetings or send representative.

7. Be accountable for working within the Nursing Services budget and be financially aware.
8. Effectively liaise with Departments to maintain good working relationships.

9. Be vigilant in all security matters and instil the same awareness in your staff.

10. Participate in the Hospital’s Quality and Audit Programme and evaluate the impact of new practices.

General Management

1. Co-ordinate routine and emergency patient admissions and allocate beds appropriately.

2. Deal with any complaints in a timely manner as per Hospital policy.

3. Make formal visits to patients and ensure all communication paperwork is updated and maintained.

4. Provide leadership and support to staff.

5. General observations of Hospital with regards to cleanliness, tidiness and health and safety and security.

6. Thorough communication with multi-disciplinary team.

7. Provide first aid whenever necessary.

8. Participate actively as a member of the Hospital Resuscitation Team.

9. Co-ordinate effectively any emergency situation in the Hospital in the absence of the designated Head of Department, and act as Incident Controller.

Education

1. In conjunction with HR to establish a learning culture on night duty and co-ordinate a continuing education/update programme for the clinical night team.

2. Encourage and support nursing staff to undertake personal and professional development, acting as facilitator whenever necessary.

3. Actively encourage patient education and health promotion based on current research and best practice.

Human Resources

1. Strive for high staff morale through sound leadership and organisation.

2. Refer staff if necessary to Occupational Health.

3. Ensure regular development and performance review on all night staff.

4. Deal with any incidence of a disciplinary and grievance nature and act in accordance with the disciplinary and grievance procedure in consultation with the HR Department.

5. Participate in the interviewing, recruitment and selection of appropriate nursing staff in consultation with the Clinical Nurse Manager and the HR Department.

6. Develop and maintain a positive working environment by demonstrating flexibility, enthusiasm and reliability.

7. Ensure the staff competenices and training are up to date, actively manage annual leave and staff sickness for the night clinical team. 
This Job Description is intended as a guide to the general scope of duties and is not restrictive or definitive in any way. It may be subject to review.

Person Specification

Job title:

SENIOR NIGHT SISTER / CHARGE NURSE

	PROFESSIONAL / TECHNICAL AND OCCUPATION TRAINING
	Essential
	Desirable

	· Registered General Nurse with NMC pin

· Teaching and mentorship qualification

· Management qualification

· ALS Qualification 

· MSc or willingness to undertake
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	EXPERIENCE
	Essential
	Desirable

	· Degree or Diploma in Nursing

· Private patient experience

· Senior Nurse level experience

· Demonstrate commitment to seamless and consistent high quality care and services

· Track record of building and maintaining effective working relationships

· Interest in research and audit
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	SKILLS AND KNOWLEDGE
	Essential
	Desirable

	· Team leadership and staff motivation
· Able to demonstrate good presentation skills
· Able to communicate complex and sensitive information, gain cooperation where required and overcome barriers to understanding
· Able to organize own time and plan workload of others
· Computer literate

· Able to communicate tactfully and clearly with all members of the MDT

· Ability to undertake performance management and 
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